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Abstract:
This project will develop and evaluate on-line and face to face   learning resources which will enhance both qualified health care practitioners and students  skills of giving feedback on clinical and communication skills .The interactive sessions  will include video vignettes of “feedback moments” which can be  used as  stand- alone  sessions, part  pre-registration/undergraduate programmes or for CPD/ staff development meetings . The sessions will include theoretical principles of feedback and help participants apply these principles to a variety of scenarios. The overarching aim of the work is to improve the practice of staff in giving feedback on clinical and communication skills which in turn will lead to enhanced care for patients and relatives.  
The research aspect of the work will help to identify effective tools for evaluation of the on-line and face to face sessions and possible models /frameworks for giving feedback on clinical and communication skills   
